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lMAaioto kat ZKornog tng Epeuvac

ZYNEAPIO EEBEN

Erotoar) ENA v ByfiuoSipeondyiu
wn, Ermcrory ey Mkrpodsdpnang

o H entTuxn¢ petadntwon ano £va NaAaloTEPO, LOLOKTNTO CUCTNHA € Eva VEO, YNPLAKO OAOKANPWHEVO
B BALOBNKOVOULKO 2UCTNUQ, ANALTEL OPYAVWHEVO OXEQLACHO, KATAVONOH TWV TEXVLKWY KAl avOpwnivwy

NAPAHETPWYV KAL LEKABQPN ANOTUNWON TWV OTAJ WYV KAl TWV NPOKANCEWY NOU MPOKUMNTOUV.

o KivnTpo anoTteAel TOCO N EAAELYN CUCTNUATIKNG MEAETNG VLA TNV EPAPHOYN TETOLWYV AUCEWYV OTOV EAANVLIKO

OXOALKO XWPO OCO KAl h NPOCWMLKN MAapaTNEnon TOU £pyOU.

o H ouvoeon twvV BIBALOBNKWYV PE TIG CUYXPOVEC TEXVOAOYLKEG ECEALEELGC KABLOTA TN OXOALKN povAada evepyo
NAPAYOVTA EKMALOEUTLKNG KALVOTOMLAC = n Xpnohn epyaAeiwyv web analytics yia tn y€tpnon tng andéooong
KAL TNG ENLOKEWPLPOTNTAG TNG BIBALOBNAKNG evioxUel TNV IKAVOTNTA AELOAOYNONG TWV NAPEXOUEVWYV

UNNPECLWV.



Bacikog 2Toxo¢ tnG HEAETNG

ZYNEAPIO EEBEN
Fuotwar ENAruny Buiofineomdy
i, Erseron i Nmpoddnnon

O BaolkOG oTOX0C TNG NAPOUCAG EPEUVAC ElvaL VA HEAETNOEL Th OLAOLKACLA HETABACNG Anod eva KAELOTO,
EUMNOPLKO cUoTNUA Kataloyoypapnong o€ €va avolkto OAokAnpwpEvo BiBALoBnkovouko 2uoctnua (ILS),
eotialovtag otnv nepintwon tng BIBALOONKNG TthG ZX0ANRG I.M.IMNavaywténouAou. H peAétn anookonel
OTNV TEKUNPLWHEVN ANOTUMWON TWYV TEXVIKWY, OPYAVWTIKWY KAl EKMALOEUTIKWY ATUXWYV TNG £V AOYW
HETARAONC, AVAJELKVUOVTAC TOUG NAPAYOVTEG NMOU CUVERAAAY OTNV ENLTUXIA TNG, AAAA KAL TIC NPOKANCELG

Mou QVTLHET(A)I'I[O'TH KQV.

o H gpeuva enOLWKEL VA KATAYPAWEL TA ENHEPOUC OTAJLA TNG HETANTWONG AvaAUoVTAG NAPAAANAQ TLG
TEXVLKEC AMALTNOELG, TN OLAOLKACLA HETAPOPAC TWV OEOOUEVWY KAL TNV NAPAUETOPONOLINCN TOU VEOU

CUOTNHATOC.



Epsuvntika Epwthuata

ZYNEAPIO EEBEN
Ewnuan EMrpun Bfilaobirpend i
. )iy Mngaddpnong,

RQ1. [1OLEG TEXVIKEG, OPYAVWTLKEG KAL EKNALOEUTIKEG MPOKANCELG AVTILETWNIOTNKAV KATA TN peTtaBaocn
Anod 1O KAELOTO cuoTnua oto avolxtd OAoKANpwuevo BIBALOBNKovouLlko 2uoctnua Koha otn BiIBALOBNKN

TnG 2xoAN¢ |.M.INavaylwténouloy;

RQZ2. [Tolol napAyovTteg KAl KAAEG MPAKTIKEG CUVEPAAQV OTNV ENLTUXN UAONO(NCN KAl NAPAPETOONOLNcN
Tou Koha kal nw¢ agloAoyeital N AnNOTEAECUATIKOTNTA AUTNG TNG TEXVOAOYLKNG JETABAONG OTO

NEOCWNLKO;

RQ3. Mg nowoug Tponoug pnopel n a&lonoinon epyaAeiwy avaAluTlKNG LOTOU VA UNOCTNPLEEL TN CUVEXN

BeEATIWwON TWV NAPEXOHEVWY UNMNPECLWY TNG BIBALOBNKNG PETA TNV eyKaTtAoTacon Tou Koha;
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BiBAoypapikn Entockonnon

H uetaBacn twv oxoAtkwv BiBALoBnkwv and napadoctakous oeATiokataAoyous o€ OAokAnpwueva BiBAtoBnkovouika 2uotnuata

ZYNEAPIO EEBEN
Ewwsan EAArpan Biiofinsoudyius
i Emortrpdesy MAnpoddpnons

(Integrated Library Systems) avoixtou KWotka anoTeAEl Eva pALVOUEVO MOU EXEL ANMACXOANCEL

Tn OLeBvn BiBAloypapia - MeAETeC TQUTOCNUEG JE TNV NERPINTWON TNG 2x0ANG [.M.[NavaytwtonouAou

MeA€tn

Singh (2013)

Avery (2016)

Dalling & Rafferty
(2013)

Paul & Erdelez (2009)

KOpLoL Ztoxol

Katavonon KwAtpwy, TPocSoKLWY,
TIPOKANCEWV KAl ATIOTEAECPATWY TNG
uetdBaong og OSS-ILS

AELoAoynon arodotikotnTag Kat
xpnotwkotntag tou Koha amo
TIPOCWTILKO Kal XpNoTeC. Kataypawn)
nepimtwong petapBaong oto God's Bible
College

Avadelgn PuyxoAoyLlkwv Kat
OPYAVWTLKWY TITUXWV TNG amtodoxnG
OSS-ILS

E€ctaon tng epappoyng epyaieiwv web
analytics otn BeAtiwon uttnpeocLwv Kat
otn AnNYn ano@docewv

MeBodoAoyia

Hul-8opnueveg ouvevteUEeLg, Bepatikn
avaAuon pe Dedoose

Muktr) pEBodoc: epwtnuatoAoyla o 181
akadnuaikeg BLBALOBNKeG, ouveVTEUEELG,
MEAETN TIEpLTTTWONG

ZUVEVTEUEELG, aVAAUCN OTACEWVY
XPNOTWV KAL ETILPPOWV OPYAVWTILKWV/
PUXOAOYLKWV TTApAyOVTWV

Web analytics (Google Analytics),
S5Ladpactikn OPadLKr CUVEVTEUEN e
ETILTPOTIN XPNOTLKOTNTAG

KOpLa ATtoteAeopata

AvVASELEN KOLWVWV TIPAKTLKWY Kat
gumodilwv otn petafaon os OSS-ILS

EVTOTILOPOG TTapayovIwy KabBuotEpnong
otnVv uloBetnon OSS-ILS. Emituyia
e€aptatat amo orpatnylkn dlaxeiplon
£pyou

©etTiKkr otaon mpog OSS-ILS,
T(POPBANUATLOPOG yLla TeKUNplwaon Kat
uttooTtnpLEn, SLapopoTioLnuevn eUTELpla
avd xpnotn

Web analytics w¢ xproLpo epyaieio
a&LoAoynong kat uttootrpLéng
aTOPACEWV



MeOodoAoyia Epsuvag
OAwotikn MeBodoAoyikn MNpoocgyyion

Awaypappa OAotikrg MeBodoAoyikng Mpocéyyiong g Epeuvag

Bripa 1:

ewpnTIKO
YnoBabpo

Bripa 2:
EpeuvnTikég

2 Xedlaopog
& Agiypa

Bripa 3:

MéBodoc
2UANOYNAG
Agdopevwy

Biua 4:

TeAko

@swpnTiko Ynopadpo

e TOE Framework: Technology -
Organization — Environment

EpeuvnTikog Zxediaopoc & Asiypa
e AgiypatoAnwia eukohiac (9 dropa)
® JULMETEXOVTEG:

¢ BiAoBnkovépol
e Ekmaidevtikoi
e AIOIKNTIKO TTPOOWITIKO

-\

M£Bodog ZuAhoyn g AsdopEvwy

® Hudopnpéveg ouvevteUEELC
e Eotiaon:

® EUTELPiEC

® TTIPOKANOEIG

¢ dadikaoia perdpaong

Avdluon Asdopévwy
® Oepatik) AvaAuon (Thematic Analysis)

-~

e TOE Framework:
Technology — Organization - Environment
e Activity Theory (unokeipevo — epyaleia —
KOWVOTNTA — KAVOVEG)

2

e AsiypatoAnyia svkoAiag (9 atopa)
® YUMMETEXOVTEC

¢ BifAoBnkovadpol
e Exkmaidevtikoi
¢ AIOIKNTIKG TPOCWITIKO

W

® QEPATIKEG EVOTNTEG:
e YQIOTAMEVN KATAOTAON
e Kivntpa & Adyol petdfaonc
e [1pokAnoelg & SUOKOAIEG
e Eknaidevon & vmootrpign
e Web Analytics & Ayin / OpenABEKT

/

4

e TeAiko Ztadio: Z0vdean pe Epsuvnuikd Epwtrpara
e TEXVIKEC, OPYAVWTIKEG, EKTTAIOEUTIKEG TIPOKANTELG
e [lapdayovteg emrtuxiag
¢ Aflomoinon Web Analytics

~

ZYNEAPIO EEBEN

Ewusor ENAfvusy BufoBinsovepius
wn Emornjpudvus MAnpogdpnan
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ZYNEAPIO EEBEN
‘Buwwon EMUvew BifoBrnxovopuwy
k. Eruonm vy Minpedopnong

2UAAoyn O0e00oUEVWY

ApPXLKOG OTOXOG NTav va

NMoloTIKEG NpooeyyioELg AUo OswpnTiKA HovTEAQ a€lonotnBouv Kal MOGOTIKA
o HUL-OOUNUEVEG OUVEVTEULELG o Technology-Organization- 0edopEva ano pyaeta tng
Environment (TOE) AVAAUTIKNG LoTou (web analytics),

. UE OKOMO TNV ANOTUNWON TWV
o Activity Theory

NEOTUNWY XPNONG TNG VEQG

nAatpoppag Koha.
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Oswpntika MovtéAa TYYY

IYNE&PIO EEBEN
mmﬂmwmmatépm

J. Baker

External Task Environment Organization

Industry Charactenstics and

Market Structure
Technology Support Infrastructu Communication Processes
Government Regulation Technological , Size
' Innovation Decision
Making Slack

Technology

Acvailability

Formal and Informal Linking
Struciures

Tqul

Characiensiics

Fig. 12.1 The technology—organization-environment framework

Zynua 1. Oswpntiko povredo Technology-Organization-Environment (TOE)

— N
Cutcome )

y

Subject

Object

R I'} 3 . » V - * ‘ ' . .'l P o . .
ules Community Division o Labour
Figure 1. Engestiim’s Expended Activity Theory Model | Engestotm, 20401 ), 9



AsiyuatoAnyia & MéGodot AvaAuong AL

AswypatoAnyia EukoAiag
Apeon KAl NPAKTLKN NpoocBacn foo0

OE CUMMETEXOVTECG NOU Elval
OLABECIPOL, HELWVOVTAG £TOL
TOUG MEPLOPLOPOUC XPOVOU Kal
NOPWV.

Asiypa

EKMALOEUTIKOUG KAL OLOLKNTIKO NMPOCWMLKO.

IYNEAPIO EEBEN
Ewwor) ENAran BufiuoBinwodyu
e, Emertrypdwuy MAnpogdpnons

00000 “AlolkNTIKOC 3” Kal “EKnaldeuTIkoC 27,

Ospatikn avaAuon

Enttpenel tnv avayvwpLlon, Tnv
opyAvwon KAl TNV EpUNVELA
HOTLPWV hHECA And TA 0EQOUEVA.

Katnhyoplionoinon
EwdkotATwy & Epwthoswyv

ALQPOPETIKEG OMTIKEG TWV

Anoteleitat and 9 dtoua: BLPALoONKovSpoug, — OYHHETEXOVIWY

[ToooTtaocla NPOCWNIKWY OEQOHEVWY KAL Anodoon
KWOLKWYV ovopacoLwy, n.x. “BiBAloGnkovouog 17,
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Epwtnosig Zuvevteuewy (1/3)

Ospatikni Evotnta

A. ELcaywylko MAaioclo kat
POAOG CUMHETEXOVTA

B. ApXLKN KAataotacn tng
BLBALOONKNG KaL AeTnpla
TOU £pyou

. Kivntpa petapaong kat
dtadikaocia AnYPng
ATtOPACEWV

Epwtnon

[La va EeKvr)ooupE, TEpLYPAYTE HOU 0ag TIAPAKAAW TOV POAO GAC OTO
OXOAELO KaL TN OYE0ON 0ag PE Tn OX0ALKN BLBALOBNKN

Mooa xpovia epyalecte GTO OXOAELO;

€ TIOLa Kataotaon Bplokotav n BLBALOBNAKN TIpLV amo tnv Evapén tou
£PYOU KaL TIOLOL TTapAyoVvTeC oag odrjynoav otn Andn autng tng
amowaong;

Mote Eekivnoe n uAoTIolNON TOU £pYOU KAl TIOLA £lval N CUVOALKI TOU
SLAPKELQ;

['La TToLoug AOyou¢g amtoacioate va petafeite ano to OpenABEKT oto
Koha;

©a BeAa va pou Telte oag TapakaAw eva BETLKO KAl Eva apvnTIKO
OTOLYELO TIOU GUVOSEVOUV AUTH) TNV ATIOPACT) OAG

NMnyn / Avayopa

Yeh & Walter, 2016

Yeh & Walter, 2016

Corrado & Moulaison, 2017

Breeding, 2015

Singh, 2013

Breeding, 2018
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Epwtnoeig Zuvevreuéewy (2/3) ceooe

Ospatikn Evotnta / Opada

>téX0G Epwtnon Mnyn / Avayopa

ﬁéﬁa%i%(r?:;zyg\?:g;gﬁx:gng Ag pLAf]ooups ylatn pstdBaqn: MNwg Ba nspLypdcpqte OUVOALKQA TNV euTIELpila Cohn, Kelsey & Fiels, 2007
TUPOKAROELG OAOKANPWONG TOU £pyou PeTABaong oto AoyLoptko Koha; ' ,

Yriip&av SuokoAieg; Yrp&av epmodia kat TpokAnoeLg Nwg avtipyetwriotnkav; Yeh & Walter, 2016

OcwpPELTE EMNPEACTNKAV OL JABNTEC I EUPEDA OL YOVELG KATA T SLAPKELA TOU

Lo EKTTALOEVTLKOUG: £0y0U; Todd, 2012

MNa dLtotkntikoug [MoLog 0 pOAOG TNG Sloiknong Katd tn SLAPKELA TOU £PYOU; Yeh & Walter, 2016
E. Opyavwon €pyou, cuvepyacia  [lola ftav ta factka KpLtrpla ou oag odrnynoav otnv Aoy tng etatplag pe

ME avAd0o)X0 KaL TEXVLKNA TNV oTtola CUVEPYAOTAKATE yLa TNV EYKATACTAOCN KAl UTIOOTrPLEN ToU Breeding, 2016

umtootripLén NAEKTPOVLKOU KataAoyou tng BLBALoONAKNG;

To €l60¢ Kal Ta YapakTNPLOTLKA TNG CUAAOYNG NG BLBALOBNKNG emnpEacav tnv

gTAOYA TG sTaplag; Breeding, 2016

Y p&e mpokaBopLopPEVO XpovosLaypappa yla tTnv UAOTIOLNoN TUMHATOG 1 Tou

OUVOAOU TOU €pyou; Kerzner, 2017

Mwg KPLVETE TNV TEXVLKN UTTOOTNPLEN aTtd TNV £Ttatlpla ou aveAaBe to pyo,
OO0V aPOopPA TNV avtamokpLon O€ EPWTNHPATA KAl TNV MAUCH TWV Avery, 2016
TIpoBANuatwy;

IYNEAPIO EEBEN
Euwwor EAA A Bafihoinuoadpuy
won, Emortrypdsusy Minpoddpnans
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EpwTtnosig

Zuvevteuewy (3/3)

Ogpatiki Evotnta / Opada
2T0X0G

2T. Atotipnon tng
METABaong Kat agLoAdynon
TOU VEOU CUCGTHHATOG

MNa ekmatdsvutikouc:

Z. AZLomtoinon 8edopgvwyv
KaL EPYAAELO AVAAUTLKIAG
LoToU

H. KAeioLpo Kal TEALKEG
oKEYPELG

Epwtnon

Y€ TIO0L0 0TASL0 UAOTIONONG BploKeTal To £pyo AUTH) TN XPOVLKN OTLYUN;

Mw¢ KPLVETE TO €pYO TNG AVASPOPLKIG KATAAOYoypaYnong;

H petaBaon Bswpeite Twg ATav emLtuxng Av val, TToLoL TTapayovieg Bewpeite OpoL cuveEBaAav oTnv EMLTUXN
gpappoyn; AvBpwrivol; TexvoAoyLkoli;

Av ouyKplvate TO TIPONYOUHEVO AOYLOMLKO HE TO VEO, TwG Ba a§LoAoyouvoate to Koha o€ oxeon pe to Open
ABEKT;

a. Mowa Bewpeite 0TL lval N mpootBEpeVn afla Twv EKTTALSEUTIKWY EEVayrOEWV TIOU TIpAyAtoTiow}dnkav e To
AoyLouULKO OpenABEKT; BorBnoe TLoTEVETE va KATAVONOOUV OL HaBnTEC TO €pyo TNG PETABaoNC;

B. Mola Atav n gumelpla Kat n avatpopodotnon TwvV XpNOTWV- JabnTwv P To TIaALO AoyLlopulko OpenABEKT;

Kat Ttwg TiLoteveTe 0TL Ba umtopoUoe TIPAKTLKA va XpnotpoTtolnOel to veéo AoyLlopilko Koha Kata tnv eKaltdeuTLKN
Sladlkacia otnv tagn, otn BLBALOONAKN 1 akOpa Katl oTo oTIlty;

Y€ OYEON ME TN BEATIWON TWV UTINPECLWY, O VEOG NAEKTPOVLKOC KATAAoyoG ivel otn BLBAL0BN KN tn Suvatotnta

OUAAOYNG 6eS0pEVWVY PEOW epYaAelwV avaAuTLKAG Lotou (web analytics), 0twg avaiuaon xpriong,
eTLOKEPLUOTNTAG Kal aAAnAeTiSpaonc. MNooo xprolpa Bewpeite autd ta deopeva ya tn Andn ano@dacswy;

[MpLv OAOKANPWOOULE, UTIAPXEL KATL TTIoU Ba BeAate va ipocBeoeTs;

Mua teAeutaia okepn, L Ba potelvate oe AAEG OXOALKEG BLBALOBNKEC TTOU (OWC OKEPTOVTAL VA aKoAouBrnoouv
TO 81KO oag TTapadeLyua;

IYNEAPIO EEBEN
Ftwar) EA s BfioBinuondiius
e, Erncronadwis Mnpoddpnang,

Mnyn / Avaypopa

Breeding, 2015

Ocloo & King, x.x.

Singh, 2013

Avery, 2016

Loertscher & Koechlin, 2014
Kachel, 2013

Greenhow, Robelia & Hughes, 2009

Paul & Erdelez, 2009

Patton, 2015

Creswell, 2014
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Aieéaywyn Zuvevteuswyv & Opyavwon Asdousvwy

0 2UVEVTEUCLELC OTOV XWPO TOU OXOAELOU

o AUO NUEPEC

o Atdpkela cuvevteU&ewyv 20 Aentd pe 10 Aentd kKevo pyeTa&u Toug

o Mayvntopuwvnon KAl anopayvntopwvnon OE00OUEVWY UE EPYAAELO:
Turboscribe

o Xelpokivntn L6pOwon Katl
YAWOOLKN ENLPEAELA TWV AMO-
HAYVNTOPWVNHEVWV

KELMEVWV.
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AnoteAsouarta

ZYNEAPIO EEBEN
“Evtascar) ENA vy Buficirmondiiun
wan, Ervsron s Mnpodsdpnons

o AlEpEUvVNON TNG EPNELPLAC TWV CUPMETEXOVTWY AMO TN OLAJLKACLA YNPLAKOU HETACXNUATIOHMOU TNG
OXOALKNG BIBALOONKNCG Kal eLOLKOTEPA ANO TN PJETAPACN CE EvA CUYXPOVO OANOKANPWHEVO

BIBALOONKOVOULKO CUCTNHA AVOLXTOU KWOLKA.

o H avaAuon TwVv anoTEAECHATWY OPYAVWVETAL OE TPELG EMLUEPOUCG EVOTNTEC, OL ONOLEC AVILOTOLXOUV

OTLC KATNYOPLEC TWV CUPHETEXOVTWV.

O BipAloBnkovopuol
O ALOLKNTLKOL

O EknatdeuTtikol

15/25
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AvaAuon ZuvevteuéewVv BiAi1oOnkovouwyv

@)

O

®)

®)

O

ZYNEAPIO EEBEN
Buson ENA sy BifucBnrovdpusy
. Ermoronpdsusy MAnpoddpnons

MEoa anod TIC anaviNoELG TOUG AVAJELKVUOVTAL OL IPOKANCELG, OL MAPAYOVTEG NOU CUVERAAQY OTNV ENLTUXN
uAoNolNCN TOU £PYOU KAB WG KAl OL OUVATOTNTEG A& LOMNOINCNG EPYAAELWYV AVAAUTIKNG LOTOU yLA TN
BeATLoTONo(NON TWV UNNPECLWY TNG.

MetaBaTtikn KaTtaoTtaon OGOV agopPA Tn LAXE(PLON TNG CUAAOYNG KAL TN AELTOUPYIA TOU NAEKTPOVLIKOU
KATAAOYOU.

Agv uNNPEXE Evac NANPWCS AELTOUPYLKOG KAL EVNUEPWHEVOG NAEKTPOVIKOG KATAAOYOG

H petdBacn o€ Eéva ocUyxpovo OAOKANPWHEVO BLBALOONKOVOULKO cuoTnua BewpnBnke anapaitntn npounobeon.

ABEKT 5.6 OpenABEKT | » Koha

Avopoloyevela TwV PLIBALOYPAPLKWY EYYPAPWY TOU KATAAOYOU.

BiBAL0ONKovouog 1 “Otamtotwwoaue Ot 0V unnpxe uta eviaia noAttikn BiBALoONkKnG kat v urnopouoaue va

EVTOMNIOOUNE TO UALKO OTO pAPL AOyw TwV noAAanAwyv talvouncswyv rnou unnpxav”,
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AvaAuon Zuvevteuéewy
AolknNTikwyVv & EKnatdeuTikwy

o, Emororypdway MAnpohdpnons

AlolknTIKOL:

o EKouyxpoviopog tng BiBALOBNKNG.

o AvadLlopyavwon TnG CUAAOYNG KAl KataAoyoypapnon JEYAAOU OYKOU UALKOU: LOLAITEPA AMALTNTIKEG

OLAOLKAOCLEC.

ALOKNTIKOG 1 “Oev NTav cwoTd KataAoyoypapnueva Ta TEKUNOLA Kat N BtBAL0BNKn dev AeLToupyouoE wG
CwvTtavo epyaAelo Habnong yta Ttnh CXOALKN KowvoTnta”

ExnaldevuTiIKol:

0 2NUAVTLKOG O POAOC TNG BLBALOBNKNG yLa TNV UNOCTNPLEN TNG EKNALOEUTIKNG OLAOLKACLAC KAL TWV

HOONCLaKWV OPACTNPLOTATWV.

o H npoowplvh avacTtoAn Asttoupylag tng BIBALOBNKNG eENNPEACE Th OXOALKN KOLVOTNTA.

Eknaideutikoc 1 “n BIBALOOBNAKN elvat évag (wvtavog Xwpos Huabnong kal aAAnNAenidpacng, oTov onolo

npoayuatonotouvtal davelopol BIBAlWY KAl EKNALOEUTLKEG OPACTNPLOTNTEG .
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ELdLkotnta

BLBALoOnkKovapuoL

Ospatikn AvaAucn OstLkwy tou Néou ZuotTiHatog

Texvikn EveAiia & Araxeipion: To AOyLOPLKO avoLyToUu
KWOLKA TIPOCPEPEL HEYAANEG SUVATOTNTEG TIAPAPETPOTIOLNONSG,
gveALEla otn SLaxeiplon Twv BLRALoypapilkwy dedopevwy,
KaBw¢ Kal epyaleia Slaxeiplong kat ac@PAaiELag.

Mowotnta KataAoyou: H petdaon oérjynoe otnv avarntuén
LLaG oagoug TIOALTIKAG KATAAOyoypa®nong KaL otnv
OMOYEVOTIOLNON TWV EYYPAPWV.

Ztpatnykn A§Lomtoinon Asdopévwy: Auvatotnta mapaywyng
OTATLOTIKWY (web analytics) yla tn HeAETN TNG ETILOKEPLUOTNTAG
KOl TNV TIPOCAPHOYK) TNG TIOALTIKNC TIPOOKTICEWV.

EEuttnpétnon Xpnotwv: Alvel tn Suvatotnta otoug Pabnteg
va avadntouv autovoua TIANPoYopLeG Kal va EE0LKELWVOVTAL UE
TNV £peuva.

ZUYKEKPLHEVEG NMPOKANGELG TTOU Epgpavictnkav

Avopoloyevera AedopEvwy: EvtoTiiotnkav TTOAAQTIAEG
aTtoS00ELG OVOUATWY, SLAPOPETLKEG HOPYEG BEPATIKWY
ETILKEPAALS WV KAL ACUVETIELEC ATIO TIAAALOTEPEC TIPAKTLKEC,

MNpaktikeg Ta§Lvopnong: Zuvumapén SLaWoPETLKWY EKSOXWV
Tou ta&lvopkoU cuotruatog DDC katl eVAAAAKTLKWY
QAPABNTIKWVY TAELVOUNOEWV.

Evottoinon ZuAAoywv: AttaltnBnke vottoinaon UALKOU amo
SLAWPOPETLKEG OYOALKEC BLBALOBNKEG TNG OYOALKNG povasdag, Tiou
Atav xpovoBopa.

Metantwon AeSopEVwyV: ATtalTnOE TIPOCEKTLKI AVTLOTOLYLON
TWV KATAAOYOYPaPLKWV TIESLWV aTto TO TTAALO cUCTNHA OTO VEO.

Avaspopuikn Kataloyoypawpnon: EKtetapevog eAey)0G Kal
SLopBwoelg eyypawy, pla dtaditkaoia mou cuveyiletad.

ZYNEAPIO EEBEN
Evwwsar) EAArpan Bufiofinwoyiu
. Emrorypdsaay MAnpohdpnons
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2Uykpltikn AvaAduon Anowewyv (2/2)
METAEU ELOIKOTNTWYV

ELdkétTnTa

ALoLKNTLKA
ZTEAEXN

Ospatikl AVAAUGH OETLKWVY TOU
Néovu Zuotipatog

ZTpatnylkog Ekouyxpoviopog: H
petapBaon Bewpeltal HEPOG pLAG
gVupUTEPNC TIPOOTIABELAG
avadlopyavwaong, EKoUYXPOVLOPOoU Kat
avaBaduilong Twv PneLakwy
UTTOSOPWV TOU GYOAELOU.

Enéktaon MpooBacLpotntag:
"Avolypa" tng BLRALOBNKNG TIEPQ aTIO
TOV (PUOLKO TNG XWpPo, Slvovtag tn
duvatotnta avalrntnong UALKoU €§
ATIOOTACEWC.

Apeon EKrtaLSEUtLKﬁ YrootnpLén:
AUVCltOU‘]tCl xpr]cr]c TOU KATaAOyou o€
T[pClprltLKO xpovo ueca otnv tai-;r] Vv
wpPA TIOU TIPOKUTITEL PLa aropla.

Ar'|L|Jr| ATtogpdacewv: Ta oTATLOTKA
xpncng Bewpouvtat oAUTLHA YLa TNV
KCI‘EC(VOI’]OF] TWV EVOLAPEPOVTWVY TWV
XPNOTWV KAl TOV EYTIAOUTLONO TNG
OUAAOYNCG.

ZUYKEKPLPEVEG MPOKANGELG TTOU
Epgpavictnkav

ATTALTNOELG 0E XPOVO KaL
MNpoocwmika: H ava&opyavwor] Kat
N Kata)\oyoypacpnor] psya?\ou OYKOU
UALKOU xpsLaom KQV TIEPLOCOTEPO
xpovo aTto ToV TIPOBAETIOPEVO Kat
araitnoav tn cuvépopn
TIEPLOOOTEPWV EpYalopEVWY, KaBwg
&€&V UTtopovoE va yiveL amo eva
Luovo dtopo.

Mpoocwpivil AvactoAn Xpriong:
Katd tn petafatikn nspLoéo n
BLBALOBNAKN &gv pmtopouoe va
a&LomonBel MANpwg,
KaBuoTEPWVTAG TNV OUCLACTLKN
XPron tTNG amo T OXOALKN)
KOLVOTNTa.

Eldkotnta

EKTTaLSsvtiLKoL

O&patikn AVaAuon OeTLKWY
tou Néou Zuothpatog

BeAtiwon Mabnolakng
Awadikaciag: To TeptBaiiov
elval euypnoto kat uttootnpidet
TNV €pEUVQ, TNV AUTOVOUN
avalrntnon yvwong Kat tTnv
avarmntuén de€lotntwv
TIANPOWopLaKNG Ttatdelag oToug
puadntec.

E§ Atootdocswg NMpocBaon: OL
pabnteg PmopoLv amo To oTiiTL va

ZYNEAPIO EEBEN
Euwon B\Aﬂm BifoBrkovopiwv
ke Emuon pdwu MAnpodopnong

ZUYKEKPLMEVEG MPOKANGCELG
mou Epgpavictnkav

XpovoBopeg Aradikaoieg: H
UETATITWON §€60UEVWV KAl KUPLWG
N avaykn avadspopLkng
KataAoyoypagnong Kat
SL0pBwonc maAalwv Aabwv
KaBuotEpnoav To £pyo.

OpYyavwTLKOG ZUVTOVLOHOG:
[MPOKANCELG OTN cuvepyaoia
SLAPOPETLKWY TUNPATWV (TLX.
BLBALOONAKN pE TURUA

avaldntouv TNYyEG yla ta padbrjpatd  TTANPoYopLKNAG) yLa TNV

TOUC.

EVOWMATWON OToLXELWV.
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OswpnTikn Zuveiopopa thG Epsuvac

O

IYNEAPIO EEBEN
‘Bvwon EMvov BufhoBnrovopwy
wen, Emomudvuw Minpodépnong

Evioxuon Tng AELTOUPYLKOTNTAG KAL TNG EUEALELAC TOU CUCTNHATOC.

Avopoloyevela BLBALOYPAPLKWY EYYPAPWY, TEXVIKEG QUOKOALEG, AvAYKN YLA ENAPKN TEXVIKN UNOCTNPLEN

KAl EKNALOEUON TOU MPOCWMNIKOU CUVIOTOUV KPLOLWOUG NAPAYOVTEG YLA TNV EMLTUXN UAOMOLNGCN TNG
ueTapaonc.

KaBopLloTkOG pOAOC TNG OPYAVWTLKNG UMOCTNPLENG KAL TOU CUVTOVIOUOU JETALU TWV EPNAEKOUEVWV.
2NUAVTLKOG 0 POAOCG TNG BLBALOBNAKNG yLa TNV UMOCTNPLEN TNG EKNALOEUTIKNG OLAOLKACLAC KAL TWV
HAONCLAaKWY OPACTNPLOTATWV.

Anapaitntn OLadLKACLA MPOKELPEVOU VA ONPLOUPYNBOEL Eva MLO OPYAVWHEVO KAL CUYXPOVO NEPLBAANOV.

2 UMpwVia HETALU eupnudTwy Kal oLebvng BLBAloypaglac.
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lNMpaktikn Zuveltopopda thG Epesuvag

IYNEAPIO EEBEN
‘Bvwon EMvov BufhoBnrovopwy
ken Emormpdvuoy Mnpodopnonsg

o Aglonoilnon anoTeAECHATWY NPAKTIKA anO OXOALKEG BIBALOONKEG KAL EKMALOEUTLKOUC
OPYQAVLIOHOUG,.

o 2UMPOAN OTOV KAAUTEPO OXEQLACHO TNG OLAJLKACLAC TNG PETAPAONG o€ cUyXxpova
BLBALOONKOVOULKA cucThuaTa.

o 2NUacia Tng eKkNAldgEuoNG KAl TNG cuvepyaoiag HETALU TwV BLBALOBNKOVOU WY, OLOLKNTLKOU
NEOCWIMLKOU KAL EKMALOEUTLKWV.

o AvAdelEn TPOMNWYV PE TOUG ONOLOUG OL OXOALKEG PLBALOBNKEC uNoPOoUV va AagLlonoltNocouVv cuyxpova

TEXVOAOYLKA £pyaAEia.
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Epsuvntikoi lNeplopiouoli

@)

O

ZYNEAPIO EEBEN
Evwaon EJ\M\{LW BtﬂALDSr]l«;uﬁpuw
wen, Emomudvuw Minpodépnong

H puon TNG HEAETNG NEPLNTWONG: EVA CUYKEKPLUEVO OPYAVWTIKO NAALOLO, YEYOVOC Mou NepLopildel TN
AUVATOTNTA YEVIKEUONCG TWYV ANOTEAECUATWY O AAANEG OXOALKEC PLBALOONKEC.

MetaBatiko otddlo TnG uAonolnong ToU £pYOu.

H npooBacn otov NAEKTPOVIKO KATAAOYO KAL OTO VEO NMANPOPOPLAKO NEPLBAANOV NpayuatonoleiTal
KUPLWG JHECW TOU NPOCWALKOU TNG BLBALOBNKNC.

2. UANOYN MOCOTIKWY OEQOHEVWYV: AVTLKELMEVO HEANOVTLKNG OLEPEUVNONC.

ALOLKNTIKEG KAL OECULKEC OLAOLKACLEG NOU AMALTOUVTAL YA TN OLEEAYWYN EPEUVNTIKWYV

OPACTNPLOTATWY OE EKMNALOEUTIKOUG OPpYAVIOUOUC.

Entuxng oAOKANPwWON TOU £p0YOU KAl KATAVONON CNUAVTLKWY CUUNEPACHATWY YyLa T
AELTOUPYLA KAL TLG OUVATOTNTEG EVOG CUCTNHUATOC AVOLXTOU KWOLKA OE OXOALKO
nepLBAAAOV.
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lpotaocelg npog Thv Kolvothnta

IYNEAPIO EEBEN
‘Bvwon EMvov BufhoBnrovopwy
ken Emormpdvuoy Mnpodopnonsg

2 TOXOC TWV MNPOTACEWYV ELvaL VA AELTOUPYNOOUV WG EVAC MPAKTLKOG KAl OTPATNYLKOG 00nyo¢ ylda Tn
BIBALOONKOVOULKN KOLWVOTNTA, OLEUKOAUVOVTAG TOV OXEQLACHO KAl ThV UAOMOLNCN AQVTIOTOWXWYV £PYWV
WNQPLAKOU JETACXNUATIOMOU.

o 2uotnuatikn lNpoetowpaocia kat Tunonoinon Aedopévwy (INMpv tn MetdBaon)
o 2TPATNYLKN Evowpdtwon twyv Epyaieiwv AvaluTtikng lotou (Web Analytics)
o AlaTpnpatikn 2uvepyaocia we NpoundéBeon Enttuxiag

o AvAadel&én tng BIBAL0ONKNG og Evepyd Eknatdeutikd Koupo

o OAtotikn AvtiAnyn tou Wneplrakou Metaoxnuatiopou
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MeAAdovtikéc Ensktaoslc

IYNEAPIO EEBEN
‘Bvwon EMvov BufhoBnrovopwy
ken Emormpdvuoy Mnpodopnonsg

o AleEaywyn EpEUVWY O€ HEYAAUTEPO APLOPO OXOALKWYV BLBALOONKWYV ULloBETWVTAC TO NAPOV
HEBOOOAOYLKO NAALOLO OTN XWEA.

o Epnelpla Twv (0lwv Twv HabnTtwyv wg XpNoTeg BBALOBNKNG - OLAPOPETIKO MAQLOLO EPEUVNTIKNG
NOLKNG KaL deovToAoyiag.

o Atlonolnon gpyaAeilwyv avaAuong 0EQOHEVWV: KAAUTEPN KATAVONON TwWV NANPOQPOPLAKWY AVAYKWV
TNC OXOALKNC KOLWVOTNTAC.

o Alepelvnon TNG OXEONG METALU TNG XPNONG TNG OXOALKNG BLBALOBNKNG KAl TNG avAanTugNng

QL LOTNTWY MANPOPOPLAKOU YOPAMMATIOHMOU OTOUG HaBNTEC.
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2YNEAPIO EEBEN

Evwaon EMiva BiBAoBrkovopwy
ko Eruomnpovwy NMinpodopnong

2.0G EUXAPLOTOUME NOAU yLA ThV
NPOCOXN KAL TOV XPOVO oAG
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